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Servicer, please review the warranty disclaimer, as well as time allotted for specific repairs. Any additional charges that
may be incurred which are over and above allowed amount is the responsibility of the Customer, unless prior approval
is given. Any and All shipping charges for parts is the responsibility of the customer, as outlined in their warranty
agreement. Please keep any parts on hand for a minimum of 2 months, as you will be required to produce such parts if
requested by Simpson Wilson or Manufacturer.

Customer Service Company
Contact Technician
Address Address
City |Pr0v | |P.C | City |Prov | |P.C |
Phone # Servicer Invoice #
Preferred Method .
Account Credit Cheque
Of Payment
Model Number
Serial Number Hours Rate Total
Installation Date Servicer Labor
Call Received Travel
Repair Date Misc Charge

Recovery/Recycle

Details Of Service Preformed:

Refrigerant

Total Before Tax

Parts Required for Repair

Qty Part Number Invoice Purchased on

impson Wilson Personal Warranty Claim Mandate

Our plan is to pay immediate warranty on receipt of invoice for all “by the book™ warranty
claims. Other claims with extras beyond that require factory approval within a week.
We want the money on your account as fast as possible. The same speed at which you responded to our call.

Please save this form and email to sales@simpsonwilson.com

Thank you for the great service.
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